
Spotlight skill recognition grid  
LEVELS 

SKILL ELEMENTS 

1. Familiarisation 2. Automatic 
fluency 

3. Proficient 
problem-
solving 

4. Creative 
solution-
sharing 

5. Expert system-
shaping 

A.  Shaping awareness 
A1. Sensing contexts or 

situations      
A2. Monitoring and 

guiding reactions      
A3. Judging impacts 
      
B.  Interacting and relating 
B1. Negotiating 

boundaries 
      
B2. Communicating 

verbally and non-
verbally      

B3. Connecting across 
cultures      

C.  Coordinating 
C1. Sequencing and 

combining activities      
C2. Interweaving your 

activities with others’      
C3. Maintaining and/or 

restoring workflow      
 


